
31.07.2025

Order 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 no end date defined
Messages

TXML 4.1 (Buyer & Supplier) Supported Extended Maintenance

31.12.2025 31.12.2027 31.12.2030
Remarks: TXML 4.1 messages = Availability Request 4.1 / Express Order 4.1 / Stock Order 4.1 & Reverse Messages = Order Response 1.0 / Dispatch Advice 2.0; For Invoice 1.0 compare next line;   
Security fixes only : Only security fixes will be provided. With chargeable support from the 1st minute on. 
Extended Maintenance : With chargeable support from the 1st minute on. Additional Order Fees* from 01.01.2028 - 31.12.2028 = 5%; from 01.01.2029 - 31.12.2029 = 10%; from 01.01.2030 - 31.12.2030 = 20%; *Additional Order Fees will NOT be charged when
a migration project has been signed. Then only additional support costs will be charged for support cases. It is planned that additional TXML5 features will be mandatory to be realized during the project for migration project offers and new supplier offers
from 01.01.2028 on. Further details about this topic will follow.

TXML 5.0 (Buyer & Supplier) Supported

planned 31.12.2035
Remarks: TXML 5.0 messages = Availability 5.0 / Order 5.0 & Reverse Messages = Order Response 5.0 / Dispatch Advice 5.0 / Invoice 2.5 (already supported in TXML 4.1); Order Status (already supported in 4.1); Command Messages (already supported in 4.1)

autogration (Buyer) Extended Maintenance no end date defined

Remarks: autogration message support for bugfixes only until 31.12.2019;   Extended Maintenance Fee = No development or bugfixes will be provided

TecCom Open Order Supported no end date defined

/Order Tracking
Remarks: Open Order is based on OrderTracking message and for the buyer availabe in TecCom Portal + WebService interface; supplier can use WebService interface + SAP modules and maybe in future Prefile scenario to support this functionality

Order 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 no end date defined
Connect5

Connect5 Supported no end date defined

Remarks: TecConnect 4.1 Supported Development & New Features until 31.12.2019;   Only bugfixes until 31.12.2020;   Extended Maintenance Fees = Order Fees + 20% every year

Order 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 no end date defined
ERP Interfaces - Java / WSDL

TOM WSDL Supported no end date defined

(Buyer & Supplier)
Remarks: TOM = TecOpen Messaging = TecCom WebService; WSDL = Web Service Description Language; Comfort Order WSDL & Comfort Supply WSDL

Order 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 no end date defined
ERP Interfaces - TOM .NET

Connect5 Supported no end date defined

(& .NET plugin: Supplier)
Remarks: Comfort Supply .NET

TOM .NET (Buyer) Supported no end date defined

Remarks: TOM = TecOpen Messaging = TecCom WebService; used for Comfort Order .NET / WSDL

Entry Supply Web Supported no end date defined

Classic Supply Basic Supported

30.06.2024
Remarks: A successor Classic Supply Cloud will be developed and customers will be migrated in 2024

Classic Supply Cloud Supported no end date defined

Order 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 no end date defined
TecCom Portal - Classic interfaces

TecCom Portal Supported no end date defined

Remarks: old names = TecWeb, Order Manager Portal

IFD Supported no end date defined

(Order: Buyer)
Remarks: IFD = "Import Format Description" which allows to import ERP Order Proposal flat or CSV files into Order Manager Portal or Connect5

DropBox Supported

31.12.2025
Remarks: Drop Box interface allows automatic sending of ERP Order Proposal flat or CSV files via Order Manager Portal; stores Reverse Messages automatically in file structure for further ERP import. 
From 2026 on other technical scenarios have to be used e.g. Connect5 or MFT (managed file transfer like FTP, SFTP, etc.)

Classic Order Email-2-Order Supported no end date defined
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